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PLAN OVERVIEW 

The Higher Education Opportunity Act (HEOA) is a reauthorization of the Higher Education Act.  It 

includes provisions that are designed to reduce the illegal uploading and downloading of 

copyrighted works through peer-to-peer (P2P) file sharing. 
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¶ Notify the Office of the Vice President of Student Affairs of the infringement claim and 
provide them with the relevant technical information collaborating the claim. 

¶ Student Affairs will contact the alleged violator about the claim. If the user does not dispute 
the claim, they will require the user to submit a statement (a) confirming the copyright 
infringement, (b) acknowledging violation of the OLLU Technology Acceptable Use Policies, 
and (c) removing copyrighted materials and promising not to repeat the behavior.  

¶ If the user denies using copyrighted materials, he/she must make a statement denying the 
copyright infringement. Information Technology Services will then inform the claimant that 
the user has denied the claim. Student Affairs will inform the student that under the DMCA, 
the claimant may pursue a subpoena to obtain the identity of the system user and may file a 
lawsuit against the user.  

¶ For repeat violators, Information Technology Services suspends the user’s access to the 
campus network and informs the Office of the Vice President for Student Life of the action 
taken. During the suspension period, students still have access to the network using lab 
computers. 

¶ Inform the claimant that the matter has been resolved. 

 

III. OFFERING OF LEGAL ALTERNATIVES 

A listing of legal alternatives for downloading are included in “Guidelines for Compliance with the 

AUP” document on the university portal. 

 

IV. REVIEW THE PLAN ANNUALLY TO DETERMINE ITS EFFECTIVENESS  

The OLLU Information Technology Services Management Team along with the Office of the Vice 

President of Student Affairs and the Sueltenfuss Library leadership will periodically review the 

copyright education efforts at the University. Reviews will also take place when considerable 

changes to the law, regulations or other events require. 

 

AUTHORIZATION 

This plan was approved and subsequently adopted by 

https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Technology%20Acceptable%20Use%20Policy.docx
https://ollusa-bdacd82e5b9ab6.sharepoint.com/sites/policyportal/PolicyPortal/Lists/Approved%20Documents/Guidelines%20for%20Compliance%20with%20the%20AUP.docx
http://www.ollusa.edu/s/1190/hybrid/18/default-hybrid-ollu.aspx?sid=1190&gid=1&pgid=7892
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¶ Educause Legal Sources of Online Content 

¶ U.S. Copyright Office Copyright Infringement and Remedies 

¶ U.S. Copyright Office Frequently Asked Questions About Copyright 

http://www.educause.edu/focus-areas-and-initiatives/policy-and-security/educause-policy/issues-and-positions/intellectual-property/legal-sources-onli
http://www.copyright.gov/title17/92chap5.html
http://www.copyright.gov/help/faq/
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